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Pioneer Telephone Company, SAC 522437, ("Company") hereby reports to the Federal 
Communications Commission (''FCC"), Washington Utilities and Transportation Commission 
("Commission") and Universal Service Administration Company ("USAC") as required by 47 
CFR 54.313, as follows: 

(1) The Company experienced no service outages for 2011 as defined in 47 CFR 4.5 
within the Company's designated study area as service outages are described in 4 7 CFR 
54.313(a)(2); 

(2) During the 2011 calendar year, the Company had no requests for service from 
applicants within the Company's designated service area that were unfilled as described in 4 7 
CFR 54.313(a)(3); 

(3) During the 2011 calendar year, the Company did not receive any customer 
complaints through the FCC, the Commission or the Consumer Protection Division of the Office 
of Attorney General of the State of Washington or complaints form any other source against the 
Company made by the Company's customers as described in 47 CFR 54.313(a)(4); 
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I, Durand Cox, being of lawful age, state that I am President ofPioneer Telephone Company 
("Company"), that I am authorized to execute this Certification on behalf of the Company, and 
that the facts set forth in this Certification are true to the best of my knowledge, information and 
belief. On this basis, I hereby certify as follows: 

(1) During the 2011 calendar year, the Company complied with the applicable service 
quality standards and consumer protection rules as described in 47 CFR 54.313(a)(5); and 

(2) During the 2011 calendar year, the Company was able to function in emergency 
situations as set forth in 47 CFR 54.202(a)(2), as described in 47 CFR 54.313(a)(6) 

Finally, pursuant to the requirements of 47 CFR 54.313(h), the Company reports its 
residential local service flat rate is $1 0. 00 per month per residential subscriber in effect as of 
June 1, 2012 and that there are no state fees as defined by 4 7 CFR 54.318( e). The Company has 
no rates below the local urban rate floor as defined in 54.318 as of June 1, 2012. 


